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(PEDURDD CH[FLWMRX URGWRKWHD @RRXWHQW UH S UH QGHEOURLKW BR Q
ZLWRX UUR X QGID NP 8 W K KRR LWR &0 D | WRIER X WZKR U N F/BH\H N MQR]
LQVSDYGHTX WBKOH[WH QB W LRI QW UH S U IADKXXQILW H UWIDFOH Z R U N
UHYROOYWR/XEBYHRQG D RWMIPOR S LFR/W LY D WULIRDWERPWXQLFDWLRQ
ILQDQPLMHVBEFWDLQNREQDIW\O X \DLRB®RZWRRKVHRRGUDFWLFHYV
7DLORWRMKHULQFLFESICHRQ IRURGKROFDWHLIRERIWKHVHYHORSLFV
SURY LEBEHO/X H SIRLOQAG H S H QSGHHGEWE U DMV IVRK@QILRLIQ L P XWPK UKIRIX U V

RI ULFK LQWHUDFWLYH FRQWHQW LQ HYHU\ VHVVLRQ

7TKLFHWKRGIFFDRDR ROORXZD\WR G\QDPLIHHQJIJDJILRQGAPSDFWIXO
DSSURMMRRXWKQWUH S UKLGBHEX XKD WRRRVL QV KD JLWPKH W XBE\H
QXUWXULQJ LQQRYDWLYH VRFLDOO\ UHVSRQVLEOH DQG PR\
TRIHWKHU OHW V LQVSLUH JUHDWQHVYV

+$7 -6 (175(35(1(856+-3"

~QVRD\ WD S LIBOR O YIOREDQG V F S UH S U H QUHNUDNIHIOSY D O X D E O H
7KHDELQLRQQRYD®/MHOW &/ D KB O F X QD WINKEY V H QW QDY L J DAL Q J
HYHU FKDEYLQHM\WQY LURYRHVUHS U HEQHRWNVSK UV S HF@LLYHM J
LQQRYDWORIRVWHUHFRPLFIURZWIQWUHSUHQHXLUHBWRZHU
LQGLYL@ROQRSSRUW X G UWDMMHRZQY HQW XDBI®DYLJIBWHH U VH
FDUHSDWKOM UHRYHQDQLQWHUFRQDREDMSBNUHS UH VKX QNLQ J
HQFRXUBUR¥OHP VIROIMQAO L HHIKH S LLAGL Y LW RIKQY VKD F H
RIX@HUW DLEBR\Q W U PEDDVH Q JWXRD KB\ Q D PEIKD O O HRQW KRR G H U Q
SURIHVVLRQDO ODQGVFDSH
(QWUHSUHQHXNNL\EGKQBRPSUGLYHUYMRBIDELO IFW KIFMNRWOG HQW L IVLQJ
FUHDWDQEPDQDJIL®XFFHVEROL QN W X YIHWY WFQ\H D W DYQLGV \
LQQRYDDUHRQGDPHQ@WDB HI@W UH S U W@EHXQUAMU D@QIHT KEHDQ G
VROXWLRO¥WERRPXQLFDWLRDUW LWIRQFRQY H\MXH\IEHDV
SHUV XD W BR®\H QMWVLIDNH K RIOQGHHUAD R X VW R PFHLUMD QDJHPHQW
DQGHHALIRQ PDNNLBDQNEOHV UH S U WERHDXYUW \IDOQRHHIUQWEDR 8 @ D N H
LQIRUFHK® L FAHM @G D S W DHQ ¥ X WAKHFD @ G M X' VW D WIHY HW\B R Q V H
WR FKDQJLQJ FLUFXPVWDQFHV



(QWUHSUHQHWMKER DS PEBRFHRIVGHQW IRBISRUWXRQWUHD WL QJ
LQQR Y DARIOVHMWL R GG U MAK\H P\W P E R G MHOWS L RILVD G L Y L & B RDANH
ZLOOW@YDNH VNWKLEGNHDW LDYGI&WHL]FHRQWRBRWKHGHVWLBWLHV
HVWDEODWKRDQ D JLWKHRUQE XVLQHBWHWARUHQWUHSUHQMHXUVKL
DERXWU D QVIRUGHRY WM Q J LFEDOUHN H WDLEROGHXFEWY M U Y IWFKIB/WH BV
GHPDQG RU VROYH D SUREOHP

(QWUH S UHXHPXWDW D FW BWI KHHEEL OL RV K LRXW VWEER [D G D SWR
FKDQJEQUFXPVWDQEHYVHYBUKHD FRIFKD O OHQKHSO MFUXFLDO
UROHQ GULYLYBRQRPGHYHORSPMRBFUHDW IDROIGWHFKQRORJLFL
DGYDQFHPH®WNS UHDBXRWX E YWV L QRIZYH WK IDWUYL VLR QDKR HV
HQYLVSREVLELG\DNHD O F X ODM/HIERQ G FW L WYHR@Q\W U L\E RVKID S L Q J
LQGXVWULHYV
6XFFHVWIXWUHS UH QHXWR/GXBRPELQDRIMNQL QQ¥OXEFMQIDWHJILF
SODQQILQDQFDRO JHP HD@W& | | HF V¥ RPHP X Q L F DWMHRTOX LWHHWL OLH Q F H
DQ ®& KBIE L ONRYN DIW@ PD LD W HW E CDRNR W IDQL Q W H $ D DRAW K H
HOQWUHSUHMKXQBENEUM@WUHSUHQHXENYWDERY@QR Y DINVA® Q
SURJUHRWWHDEROWRIDRELWRREHO| GHW H U R/IKEIWRISAER W K
LQGLYLGXDOV DQG VRFLHWLHV IRUZDUG
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1RQ IRURMBBXFDWHRQWRQRUJDQIJHBU QEQILRXWVWEHR UPDO
HGXFDWLRQHBPM OLURHMPEGXFDWKROMK\SLFDDORHYDER WUXFWXUHG
LQVWLWXVFERFKRRPRQEQLYHUDQWRBURYSHFENFULFRARBLQJ
WRHFRJABGXDOLILFRW@RPBIG XFDWPRQH H[LEQE&GDSWBROH
FDWMUWWLYHOMB U QFYD XW KRXHKRP D\KD YMLVVHGPBPKRRAUQJ
KDYH VSHFLILF OHDUQLQJ QHHGYV
1RQ IRUABEFDWURQUIFMW QFRPSDYNVGHD Q RHD WV LY L WXLFHBN
ZRUNVKRSYRQDUWRPPX®IEWVHRODVWRFDWLWRQDDOQRQG/NLOO
GHYHOR SPRMOMAMK HVH) LW L DWE¥HN Y J @QHRGH HW K®IH D U QIHQURV
LQGLYLGYDOVYRRQW H[QIFX G IFRPPXQEWQWHBARVIO®FRWQOLQH
SODWIRUPYV
"H\FKDEF W H U RVQ\RLF VR UPEXOF D WQR Q XG@H L EL@IHWR W FKHGXOLQJ
DQEXWXIOXPOHDUQHU FBIIWHRUDEEG| R F YRS U D F WINLIDX®E H D O
ZRUMSBSOLFDWRARQRUMBOFDWRROHQAPWRI HDRPDUJLQD R H G
GLVDGYDQMBRXIHSUR Y L GMLIQHPL WS SR U W X [RWWE M ¥ D VIDIQRIDN L O O
HQKDQFHRHIQMW PGD UQMIXQGDPHQWHHEMRQ |IRUPG®GOFDWLRQ
HPSKD VLYWW D U GDMF FXOUD QWVWDRHLIH) G\QR AR Q| L Q\HES
VSHFLILF DJH RU IRUPDO HGXFDWLRQDO VHWWLQJ
1RQ IRURBRWDRSQLQF IDSUHEDW HRE OH[LELQEWXVLYGWDSWDELOLYV
WRDWWRLYHOWD U QHHEXWVWEID GLWORY B ORRWLQHVBUH
NH\ SULQFLSOHV DVVRFLDWHG ZLWK QRQ IRUPDO HGXFDWLR
e JOH[LELOR@\RUPGODMLRW GDSW WVROKEHH®W & FKHGXXRDHV
OHDUGHIY/ORRSHUVRQDODHDPHGILHH UL HYRBWEHWD L O RRH G
LQGLYLGXDO SUHIHUHQFHY PDNLQJ HGXFDWLRQ PRUH DFF



3UDFW$EHOLF D WPISK@ VWO D FRH@ HD O ZIRVSOAE F DIFR@ LRU P D O

H G ORN LRIQZVHQFR U S RNDOVGMWHE OHULHYREW OB L QIQEBIUDFWLFDO
NQRZOHGJH WKDW OHDUQHUV FDQ GLUHFWO\ DSSO\ LQ WK
/HDUQHU &HIBBURM FKHOHDUQWFWLYHIROYGWNKBHDUQLQJ
SUR F HDAY®/ KFHX U U L F X' @ ¥IRJ Q FAGR D W RMKKIHQ W H LDH-QVG/R\D @ WV K H
LQGLYLGXDO 7KLV DSSURDFK HQFRXUDJHV VHOI GLUHFWH
SHFRJQLVRLRQIRUPMDUQLQRQ IRURIBODANLRBFRJIQWKB W
OHDUQWOQDB IS®DAMY DU LRRPRQW HEW VR QIR UP DVON U X F WHXLUK V
H[SHULHQ@RAVDQG&ERPPXQLHIMIDJIHP BHQW DO X BBV R XU FRIV
NQRZOHGJH DQG VNLOO GHYHORSPHQW
&RPPXQLWQYROYHPHR@WI RUPBXFDWRILRAQYROCRODODERUDWL!
ZLWXRFIDRPPXQLWHBIWQEGBFRPEVWRPPXQDIORDWY GERPPXQLW\
UHVRXUFHV DUH XWLOL]HG WR HQKDQFH HGXFDWLRQDO H]
&RQWLQXRXMLQALIHORMHIDUQLMPINH\SULQFIRIQWRQ IRUPDO
HGXFDWUMREN QR Z O HAGKIIBW DU QMYPBRQW L SN RPHWRMWWHQ GV
EH\RQBUPBGXFDWSRQDAEGFRXUDLD®IY LERRODPIB HDUQLQJ
WKURXJKRXW WKHLU OLYHV

2SH@FFHVMRQ RUPBHGXFDWILR@/RHPRYHEDUULHRWDU ELQJ
SURYLRISGRFFHWR G XFMWRESRUW X QBN BHFVF X @®YDULRMW)
VHWWLQJV LQFOXGLQJ FRPPXQLW\ FHQWHUV ZRUNSODFH
+ROLVWYAORSPHR® IRUABRFDWHRQJ QWP SR U W R DRV

RQ ®FDGHR DR Z O HEXIMO WRKGIH Y HO R SFPIB QWM L 6 OVWW.KD@N L Q J
DQG HPRWLRQDO LQWHOOLJHQFH WR SUHSDUH LQGLYLGXD
JHHGEDPBM) G5HIOHFWERIXODHH G E DIFQIGU H | O H FSMULDYFHW DFRJHHV
LQW HJUWMWHRE | R UPE®XOERWP O O R DIHDIU QHRUANV HW K HBLLLR JU H V V
LGHQWUWHIDRMUP SUR Y H ADHIOBAF WL S B OW L AL R BVSIVWVDKIHOLHUD U Q L Q J
H[SHULHQFHYV
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&UHDWLWGWRPLPQGERJQH®WURF MMV ER O YWHUH QHUDRIRBRILQDO
DQQ DO XDIEZHDAR O X WRRM\E UHVVERMYP XOW L | D WHMINHKED WH V
EH\RQ\AUDGLWKRQBO@IW HQGRP S D \L\QLGRY DSWLRREOHP VRQE&LQJ
D U W LHVQ\GLHFDUY\B Y. WAR U IHU H D WLLQY'Y. RWEYUHR\D N DDAVUR FRQYHQWLR QD
DSSURDPKHMSORWHWRQQHF\WHRZWHI P L QGGIIOASDBRQFHHS WV

—~ WQWR AR Q | L QWHRBU W LHVANGLHRDAUE/X W [ W H QA\GRVF L H Q WIHKIGFR O R DLF® O
HYHU\GD\ FRQWH[WYV

"HY H O R FLUQGHD WL U WKILFOMOH Y HUB DV R QV V WA@\AKBWHD @R P SUREOH P
VRO Y LFQUH D WALKIHQ NOL@QQ RIZY/G L Y L GWD 8 F' U R IFFKKD O O HDLIWINU H V K
SHUVSHFWWMOQHR X UDJKH[SORUDRVXQPRQY HQWRRYLBQG K H
DELOWW\G D SWF KD QJLFQUF X P VW DROVW N WIHY.L O LLHQQVAKHHD F IR |
FRPSOHPRW\HR YAHUH D WIL\G EYW D IRY WQ R Y DMWQ/R DH QFHFKQROR J\
EXVLQWDOW DULRXNVOGYQR Y DVGHYBRWVW HH® HUJHRF UHD VWL QIS V
OHDGLQJ WR DGYDQFHPHQWY WKDW VKDSH WKH IXWXUH
&UHDWLL\BDWR WR®HUVRIMP®URIHVVGREEORSPONKEHR UNSODFH
LQGLYLBXWIE®OO GHY RAUASMNGH DFROYW U MERGNEBDPREGGDSWDEOH
HQYLURQPKIODWHRRUBLNWGEHY LIMMY HQWROKWGRQYEQRYDWLRQ
DQGROODERUBWW ZY ML Y H WWHD PAVOH G X FD W RRVGH U EQQHDW LY L W)
S UH S DIREKD HUNR W KHHY RQJGLIH P D QREIW KR GHZ R U i@ XL S SURH P
ZLWK WKH DELOLW\ WR WKLQN FULWLFDOO\ VROYH SUREOHP
% H\ R Q\GS U D FPWDLSFS O L F DRVLHRDQWLY GWLFF K QMR X P DR[SHUL H Q&Y V
WKZ OOV RIDQW IH[WURVVILR@QRZIQBL Y LERROY X QL FHIPRMW LR QV
SHUVSHFWQGEXOWRDDOBWOQXQLTXB\V7RFXO W LFYUDHADHV L WMV \
HVVHQWRQORXUDXIWLRRISWY PLQGHBQ®Y VO OLQWRHIVMH VNV
URYL®IPQYLURQWKBRWO XCHWHBEMHVSHFWQFRXUBJSIORUDWLRQ
DQG WROHUDWHYV IDLOXUH DV SDUW RI WKH OHDUQLQJ SURF|



7LWOH &UHDWILDQ&L@QG % U

2EMHFWIHDWRXQJVWHIEW D QG EQLQFLBQG&M HILRSISRUW R QF H
EXVLQKYYDMRXQJVWELDQ GV DFEQ L YLLGWLRHOW KBIU H D VRLIRRQ H
PLQXWH YHUWLVHPOIQREI® PRRG VKEHWIRUPDWRHKRZFDVH
YHUVDWLOLW\

"XUDWLR)WR KRXUV
$FWLYLW\ 30DQ
- QWURGXFWLRQ WR %UDQGLQJ KRXU

e 2YHUYLHZ RI EUDQGLQJ HPSKDVLVLQJ WKH VLIJQLILFDQFH

e 'LVFXNNFRPSRQHQRUWFRRAB¥RPSDQWRDNQB8ORJIDQWKMIR G
DQG EDG H[DPSOHYV

e +LIJKOLIJKW WKH LPSDFW RI EUDQGLQJ RQ FRQVXPHU SHUFI

SUDFWLFDO %UDQGLQJ ([HUFLVHYV KRXU

e 6SOLW \RXQJVWHUV LQWR VPDOO JURXSV DQG DVVLJQ HDF

e +DYHURXEWDLQVWRGHVLD@RJIRKRR EKW D @R ORW UH DIVH
FRPSDQ\ VWRU\ DQG GHYHORS D VORJDQ IRU WKHLU DVVL

e LVFXWOHPHRMYIHFWLGNHUWLVHPRQWYWRU\WBQGLYIDO
DSSHDO

e *URXSXVHWVKHLWD QGHQBPHWWVHDDRDH PLQOXGWHHUWLVYRBHQW
WKHLU K\SRWKHWLFDO EXVLQHVYV



SHUIRUPDQFH KR XU

(DFK JURXS SHUIRUPV WKHLU RQH PLQXWH DGYHUWLVHPHC(
ERQGOEWLHAHVWHRVDRWHILFXHU IR U P QM X WM Q B QQVEK V
DUHDV IRU LPSURYHPHQW

ORRG 6KLIW SHUIRUPDQFH ZLWKRXW SUHSDUDWLRQ PLQ

- QWURWKFRIQFRIDFPRRG VEHWRUPRRHAHKMRXBV6 KWD QWH H
PRRG RI WKHLU RULJLQDO DGYHUWLVHPHQW

(DFKURXGUDZAVPRRGH JKXPRWXVSHQMHALWHPHQLWW WO
SDSHU

ORRG 6KLIW SHUIRUPDQFH PLQXWHYV

*URXSMUIRWRHP RRG VKHIW RRMXK HDLAJY HU W L M.HDAFHRQIVS R WKW L Q J
DVVLIQHG PRRG

'LVEFXNNAWKHKDQU& RRG® I IHRAWWY HULPGOP WG HFHS WIMRKH
DGYHUWLVHPHQW

'"HEULHI DQG S5SHIOHFWLRQ PLQXWHYV

(QJD JHDF ODFMV F X VR QRIGF KD O O HDQUG M D U QIUGRMKHEUDQGLQJ
DOG DGYHUWLVLQJ DFWLYLWLHYV

SHIOHRRWWKHPSRUWMIRQEGHD SWDELQEGWHDWLYREWD QG DG
PDUNHWLQJ



&RQFOXVLRQ

7TKHAUDQGRUNVKRO®RRG 6KIHWIRUP DBQURY LB XMQ JV WH WK
FRPSUHKHRQYEMH VW RQEUDQ GRLRJF HE @/® K$U D F WLSFDIOL FRW LR Q
WKHLQRZOH®IHQJDJL@IDQGV IRRWLYDQYGHNYDPBHUIRUPDQFHYV
\RXQJVWGHUOHR § U HDW MYHBVR Z RV G D S W D FFLUXIPAYING @ QW K H
G\QDPLF ILHOG Rl PDUNHWLQJ DQG EUDQGLQJ
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6 R F LLODTF O XIVQVRKGR Q WRIIFMV UH S U H Q UWHUMMES HDWRQQYLURQPHQW
ZKHUHQGLYLGXRPWHOD FNJURXQGNHYVSHEIWR¥FHR HFR @ RBDWXV
JHQ G HWFHRWRW KHWF W RKIWHH T X DG FHWR QW UH S U HRHSKRILW R Q L W L
DQ G HVR X UMW R EUHA\D NG.RZ E D U U MHUBANI KSA H YW 8 U WIIJLRX S V
IURPSDUWLFLEQMKHIW UHSUHBHRV\\WDIPRBR VW H DLRXIO WR U H
GLYHUVLW\ DQG HTXDO RSSRUWXQLW\
~"OWKHH®EHQWUHSUHQ BB GWKLVYR BLIDQF O X UVHR@W HWQWHQWLRQD
HITRUMRIQVXWHKHDRWGLYLGXDPOUILQD ORPPX QLWDMBFFHWR
HGXFDWLHR@WRUVXQSLQD®HWZRY QYW L BW RPHRWWGEIQJIH UVQ W\
HQWUHSUHQHXXNKDS PHQWRUVEURJUDPVMQFXEDWRDVJIHWLQJ
XQGHUUHSUBVRRIMMIEGGKD WL RENW HDFBF U X FUL R GHR O L MLKD/W
DFWLSWHORRMWHXDEFHWEBHVRXUFG®&S SR UW XIQWWHIEWUHSUHQHX U
ODQGVFDSH DUH YLWDO IRU IRVWHULQJ VRFLDO LQFOXVLRQ
ORUHRYFHWHDWLQISSRUDNQGBHFOXWOWHUHSUHBXAWKD®ROY HV
FKDOOH QWHIRIW\S HEW VHY Q GV\VWHPAFFUULHQFRM JL@LYHUVH
SHUVSHFWURARW.LQFIO X VLLODIHWAZ R UMY DQ VG H O H E U B WHRHIV V
VW R ULWHR/PY DU L RED/F N J UR XFREW U LWREXL OGDQHQWUHSUHQHXUI
HFRV\VWHP WKDW UHIOHFWY DQG EHQHILWY VRFLHW\ DV D Z

7LWOH 6RFLDO -QFOXVLRQ

2EMHFWIYRPRWHRIFLIDQFO X ¥L RQEX UD JLR XY Q J V WHRI VS O RUBIG
H[SUHWYHIKMUV SHFRQYHOH WDRIMWKURSKRWRBEUPSVLDQG
FROODERUDWLYH DUW

'XUDWLRIQR XUV



$FWLYLW\ 30DQ
~QWURGXFWLRQ WR 6RFLDO —QFOXVLRQ PLOQXWHYV

e % ULRIYWBIY LHRIVRFILIF O XD ORGP SRUWDQRWWHDGQY HD QIS
VXSSRUWLYH FRPPXQLW\

e 'LVFXWKHKRV MRS LFFVQ ®H D OMKOWBUDBUEXK OO \RQG HH U
SUHVVXUH ERG\ LPDJH JHQGHU HTXDOLW\ DQG VHOI HVW

e (PSKDVIMWHKIBIRZHRID UM ® XV LLFFRQYH\PBYVDIHYSURPRWLQJ
XQGHUVWDQGLQJ

7TRSLF 6HOHFWLRQ DQG %UDLQVWRUPLQJ PLQXWHYV

e 'LYLGRXQJVWHUWRDOORXSWY ®VVLHIQFKURXBQHHRIWKWRFLDO
LQFOXVLRQ WRSLFV

e %UDLQVWRUHRFVQBIRX SG/LVEXWRHRWV LI QRS VRDUISHUVRQDO
H[SHULHQFHV LQVLJKWY DQG WKRXJKWYV

SKRWRJUDSK\ 6HVVLRQ KR XU

e (DFK JURXS LV SURYLGHG ZLWK D FDPHUD RU VPDUWSKRQF}

e *URXSMDURXYWEKMFKRRUOD GHVLIQDWHW®BAEDSWXBBJHWKDW
UHSUHVHQW WKHLU FKRVHQ VRFLDO LQFOXVLRQ WRSLF

e —QVWURKQYIVWHRVVMOHDAMYHDVWRZHUSKRWWRYXIFRQY MAKHL U
PHVVDJH

OXVLF &' &RYHU 'HVLJQ DQG 30D\OLVW KR XU

e *URXSVY JDWKHU DQG FROODERUDWH RQ FUHDWLQJ D ODUJ

e 'HVLIQ PXVW LQFRUSRUDWH YLVXDOV UHODWHG WR WKHLL

e \RXQJVWHOWAMWKHPH VIRRMOKHRLXVL&E H JSRSURFND]PQG
FUHDWH D SOD\OLVW ZLWK D EULHI H[SODQDWLRQ RI ZK\ H



SUHVHQWDWLRQ DQG SHIOHFWLRQ PLQXWHYV

e (DFEURXIUHYV HQRBKR WIRSKH[SODLWKWLIIQLILRMPAFHKP DJIH
DQG KRZ LW UHODWHY WR WKHLU VRFLDO LQFOXVLRQ WRS
e *URXSV XQYHLO WKHLU PXVLF & FRYHU GLVFXVV WKH WK

e *URXKQJIJDIHNUHIOHBWY KFXVYVERIVWAR O O HIFQWLLYJHDW § HUGR P
WKH DFWLYLW\

&RQFOXVLRQ

7 K R F L-D@F O X VK. RRXAKV LOFQ 6 U BVF W LY Q AR X U DRIXIQVIW HWR/[ SO R U H
DQGH[® HVWHLWEKRXJKRWWPSRUWDRM. DQFOXWLRSLFKURXJIK
SKRWRJUBR&K\ODERDDWIGAKVL¥FHOHF WRLR@JIVWHUNQ ORVWHU
FUHDWENW®\GRHH S WE HQE HU VW DRIJGLYOHSMH VS HFWKFDIFW LY LW\
SURPRWHV D VHQVH RI EHORQJLQJ DQG LQFOXVLYLW\ ZLWKL



6867$-1%$%—/-7<

6XVWDLQ EHOWWRN KB EWOWRPHHWKBHHGMWKBUHVHDW KR XW
FRPSURP LW KBIE L GRUMW XIHHD H U D WIRRFHHW K FRAUQ HHGWQ YR O Y H V
WKHHVSRQWDICEPHODQRFHWRIQDWXHBRQRPILE® R F LLDHOV R X WFR] V
HQVXORQJ WAHIPO EFRLWBBWKKHQYLURQPEBGWFLHWVWDLQDELOL
HQFRPSDWMHWLRXMPHQVLRRRFPRQEQRZQVWKMUHISLOORIUYV
VXVWDLQDELOLW\ HQYLURQPHQWDO HFRQRPLF DQG VRFLD

e (QYLURQPH®WMDLQDEKQDWSHR¥FXVRQPLQLNL@HIDWLYH
LPSDFROWKHQYLURQFRQWHUQDWXUBWYRXUPEB®URPRWLQJ
SUDFWWRBEWS SRR V\VWHP OMQ F O XHE HRIUMRVH G X$RIO O XW LR Q
SURWHFW ELRGLYHUVLW\ DQG PLWLJDWH FOLPDWH FKDQJ

e (FRQRPEX¥VWD L QDELRILRPLF W D L QLIEYLFOE WAHD \B Y QW WK D W
LVIDDQFLYODERHHWKI®ORIWHUPW QFOXGBHVSRQWH\ORIX UFH
PDQDJHPHRMIUDSWD FWDROHWVKEHYHORSRHFERQRLFWHPV
WKDW VXSSRUW FRPPXQLWLHV ZLWKRXW GHSOHWLQJ UHVF

e 6RFLBEXVWDLQDERBRWMXYVWDLQBESRDWLIHID WITXL W DBGH
L Q F O XWR FIHH W\WE V R GSYUHR\P R W/IRFIMDXO/ W DE®ID E RS F W IDRH3/
FRPPXQEWUDJHPIKQWLDOVWDLSDEOWYAHNP GGUMVVXHV
VXFK DV SRYHUW\ LQHTXDOLW\ DQG KXPDQ ULJKWYV

~QYDUNRRQW H[XFB\E XVLQMNUEBS@DQQORIOULFX DWERIDLF\PDNLQJ
VXVWDLQDELQENAEES GWHR QVXWKDWWLBQ@HFLVERQWULEXWH
SRVLWWRAKEHOO ERIEQH QO GX W XIHD H U D V$ GRRGWLXQMWDLQDEO
S UD FWLL\F HWIW V V H QIR LIDEIG U H VAMLROEK® O O HALIHEYL P BWBIQ J H
UHVRXGABOHWOQRR F LLDQH T X D O RW WHAVD lUHV L ODGIG DU PR QLR XV
FRH[LVWHQFH EHWZHHQ KXPDQ DFWLYLWLHYV DQG WKH QDWX
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7KHPRGUDWBHQWKHR UOSD I ZLWIZDURHOFRPEGQLQWURGXMWRNLRQ
W K:HR U®& D 18 UR F HWWHW WALKGHR Q W M KVD U MGKIHR U O&D | HW L T X HDAMDVE H
SXWWLQJ SDUWLFLSDQWY DW HDVH
([DPSOIRURUO&DIHWLTXHNYWKWRGHUDKIRW FERP KQLF DWW KH
SDUWLFELSDQWYV

e )REXV RQ ZKDW PDWWHUYV

e &RQWULEXWH \RXU WKLQNLQJ

e 6SHDN \RXU PLQG DQG KHDUW

e /ILVWHQ WR XQGHUVWDQG

e /LQN DQG FRQQHFW LGHDV

e /LVWHQ WRJHWKHU IRU LQVLJKWY DQG GHHSHU TXHVWLRQ
e 30D\ GRRGOH GUDZ ZULWLQJ RQ WKH WDEOHFORWKYV LV

7KHPRGHUIDNVREYROXQVWRRQW KD UW L F LB WVEWR/G WV D BKRY W V
DQGI[SODWEWLDVRW KSRV V L EWKERW Y D Q LIMHIFPURL G MAKW D E O H
KRVWWHW D BKRY WIVYDV SHFRBDQ LLQW K:HR U 08D | « KHKD YW RD N H
VXUMKDWR SE FOHDQGULE QMW PRV S DKW MHWN D EKORYV WN P DL Q

W KWW D Q GYIHWG/ LIRWD GBQL V F R YULRKHY WV K HAL D EBDQH®V D NOHH DR WV K H L U
JXHVIKHQ@ KH\KDQWKWDEDHOFRRHKEHZFRP HWQW XPPDUWKH
PDLRGIHWD QGEHILQGLRIWKSUHY LRRXQ®UL QUKFHR QY HU VIDW KR QU
WDEWHK HH Q VKXW K DVIF® G D UW L FL Q BWK IR 'S R U WADKBRKEWNG HDQ G
FRQQHFWLRQY EGZ UL WM& U D ZRQW KW D E O H FORWKIKIQ ® W K H
SURFHVV WKH\ KDYH WR URXJKO\ VXPPDUL]H WKH NH\ ILQGL





























































































